
Service Lift
Dumbwaiter



Every Delivery Shapes an Experience.

Every day, thousands of items travel quietly through
buildings.
A fresh meal reaches a guest's room.
Clean plates return to the kitchen.
Clothes arrive safely on the right floor.
Documents move between offices.
Equipment reaches where it is needed, exactly when it is
needed.

Most people never notice these movements.
Yet they define the speed of service, the efficiency of
operations and, ultimately, the experience every building
delivers.

At Metron, we believe a dumbwaiter should simplify daily
operations, improve productivity and support the people
who use the building every day.

Designed for restaurants, hotels, hospitals, offices,
laboratories, retail spaces and residential buildings, the
Metron Dumbwaiter combines reliability, compact design
and engineering precision to move goods quickly, safely
and reliably, helping professionals improve efficiency
while allowing people to focus on delivering exceptional
service.
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Hotels

Improves room service operations,
housekeeping efficiency and internal
logistics while keeping service areas
separate from guest circulation.

Restaurants & Cafés

Moves meals, dishes and supplies
quickly between kitchens, preparation
areas and dining spaces, reducing
staff workload and improving service
speed.
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Hospitals & Healthcare

Safely transports medicines, laboratory
samples, sterile equipment and
supplies between floors with reliable
and smooth operation.

Retail & Commercial Buildings

Transports products, stock and
supplies between storage areas and
sales floors quickly and safely.
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Offices

Moves documents, parcels and internal
deliveries efficiently while improving
productivity and reducing unnecessary
staff movement.

Residential Buildings

A practical solution for transporting
groceries, laundry, luggage or everyday
household items between different
levels of the home.
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Exceptional Value 
for Money

 The ideal balance of
quality, performance and

investment.

Fast Lead Times

Efficient manufacturing for
reliable delivery schedules.

Custom Configuration

Flexible dimensions and
specifications to meet

individual project
requirements.

Fast & Easy Installation

Designed to simplify
installation and reduce
project completion time

European Manufacturing

Designed and
manufactured in Europe

under strict quality
standards.

Technical Support

Experienced engineering
teams supporting every

project from specification
to commissioning.

Reliable Everyday

Designed for continuous
daily operation with

dependable performance.

Space Efficient Design

Compact dimensions
maximize usable building

space.

Long-Term Spare Parts
Availability 

Reliable spare parts
support throughout the

product lifecycle.

Why Professionals Choose Metron Service Lift

Small in size.
Essential by

design.

"
"

10 11



Load up to 100 kg

Type Traction MRL

Max Cabin Size (WxDxInt.H) mm 1000 x 1000 x 1200 mm*

Max Cabin Area 1x1 (1m²)

Min Cabin Area 0.5x0.5 (0.25m²)

Max Travel 12m

Max Stops 4

Max Speed 0,3 - 0,4 m/s

Service Height Min 700mm

Landing Doors Bi-parting doors

Material | Cabin, Doors Stainless Steel 1.401 (AISI430) or Galvanized (Zink Coated)

Machine Door Hinged

Cabin Entrance 1

Control Panel Metron Passo (Relay Logic)

Prewiring Metron

Main Voltage 3x 400V 50HZ

Conformity Compliance with Machinery Directive 2006/42/EC.

Metron Service Lift | Dumbwaiter 

Tailored to Your Project

If your project requires specifications
beyond the standard range, Metron can
provide customized solutions to meet your
special requirements.

Range of Application — Technical Specifications
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*For internal cabin heights above 1000 mm, a minimum service height of 800 mm is required.



+30 23910 99200

Industrial Zone Serres, Greece

info@metronsa.eu

Schedule a showing

www.metronsa.eu

https://www.metronsa.eu/
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